
CODE OF ETHICS 
As members in good standing of the Building Industry Association of Hawaii, we believe in, and accept, the 
responsibilities and obligations inherent in building and renovating.  Basic to these ethical beliefs, we support the 
following objectives: 
 
• To conduct business affairs with professionalism and skill.  
 

• To provide the best value possible. 
 

• To protect the consumer through the use of quality materials and construction backed by integrity and service. 
 

• To build and renovate with high standards of safety, sanitation and livability.  
 

• To meet all financial obligation of time. 
 

• To comply consistently with the spirit and letter of business contracts, and manage employees, sub-contractors and 
suppliers with fairness and honor. 

 

• To keep informed and to share knowledge regarding laws, regulations, proposed legislation, codes, public policies 
and other essential information which affect our business interest and those of the building industry as a whole. 

 

• To comply in both spirit and letter with the rules and regulations prescribed by law and government  
      agencies for the health, safety and progress of the community.  
 

• To keep honesty as our guiding business policy.  
 

• To protect all parties in our business activities by putting all financial obligations and commitments in writing, 
expressing the exact agreement of the parties; and to provide copies of such agreements in a timely manner to all 
parties involved.  

 

• To provide timely and appropriate response to items covered under warranty. 
 

• To conduct business so as to avoid controversies, and should controversy arise, to seek to resolve such controversies 
through a non-litigation dispute resolution mechanism.  

 

• To support and abide by the decisions of the association in promoting and enforcing this Code of Ethics. 
 
Members assume the responsibilities in this Code of Ethics freely and solemnly, feel morally and financially responsible 
for these obligations so assumed, and are mindful that these responsibilities are a part of their obligation as members of 
the Building Industry Associations of Hawaii.  
 
Finally, because we hold inviolate the free enterprise system and American way of life, we pledge our support to our 
associates, our local, state and national associations, and all related industries concerned with preservation of legitimate 
rights and freedoms.  
 
 

 

OUR MISSION 
Chartered in 1955, the Building Industry Association of Hawaii (BIA-Hawaii)  is a professional trade organization 

affiliated with the National Association of Home Builders (NAHB), representing the  
building industry and its associates. 

 
BIA-Hawaii takes a leadership role in unifying and promoting the interests of the industry to 

 

Enhance the Quality of Life for the People of Hawaii 



MEMBER BENEFITS 
• GOVERNMENT REPRESENTATION: Benefit from year-round monitoring and representation of construction-

industry interests at the municipal and state levels of government. BIA’s Government Relations office works closely 
with volunteer members on the GR Committee to identify issues important to the industry, and provide advocacy, 
testimony and draft legislation that represents your best interests. 

 

• TRAINING & EDUCATION: Receive training, education and certification in safety, technology, and management.  
Address emerging issues through seminars and workshops to keep your company informed and competitive. 

 

• NETWORKING: Network with nearly 500 companies and make new contacts at any one of our events. 
 

• MARKETING:  Sponsor an event or place an ad in our monthly publication, Progress and position your company in 
the eye of target-specific audiences.  

 

• DISCOUNTS & SPECIAL OFFERS: Receive exclusive benefits from fellow member and affinity programs.  
BIA-Hawaii Members are encouraged to offer discounts and special rates to the association and promote our 
philosophy “Do Business With a Member”. 

 

• HEALTH INSURANCE:  Summerlin Life & Health offers association sponsored special rates for BIA-Hawaii 
member companies.  

 

• DENTAL INSURANCE:  Dental Choice Inc. (DCI) provides comprehensive & affordable benefits to see any dentist 
of your choice, with no waiting periods. Special negotiated discounts available to BIA Members Only. Email: 
BIA@dentalchoiceinc.org / www.dentalchoiceinc.org. 

 

• HEADQUARTERS: Located at 1727 Dillingham Boulevard, members have access to a photocopier, fax machine 
and phone. A conference room with selected audio/visual equipment is available for rent.  

 

• NOTARY SERVICE: Free notary service is available during normal office hours and by appointment by calling call 
Administration at 847-4666 x200.  

 

• WEBSITE LISTING: Receive company listing on our BIA-Hawaii web directory that the public can access 24 
hours a day.  Members also gain access to the most current information about the association and the industry by 
visiting www.bia -hawaii.com.  

 

• DIRECTORY LISTING: All members are listed in the BIA-Hawaii directory with an approximate distribution of 
15,000 per year. 

 

• BUSINESS REFERRALS: Gain business contacts when individuals contact BIA-Hawaii for job referrals.   
 

• CREDIBILITY: Members undergo a thorough background check and agree to the BIA-Hawaii Code of Ethics 
before final approval by the Board of Directors. Inform your clients of the application process and display BIA-
Member Certificates to increase your credibility.  

 

• INFORMATION: Stay informed of the latest trends, developments and news in the building industry through our 
weekly electronic newsletter and bi-monthly publication.  

 

• INVOLVEMENT: Volunteer for any one of our committees and increase your personal and professional contacts. 
 

• NATIONAL AFFILIATION: Included in your BIA-Hawaii Membership is membership with NAHB (National 
Association of Home Builders).  Enjoy the benefits of government representation, educational seminars, marketing 
opportunities, and member discounts, all at the national level.  For more information on NAHB call 1-800-368-5242 
or visit: www.nahb.com 

 





COUNCILS 
BIA-Hawaii offers membership with specialty councils for remodelers, commercial builders, and new home sales agents.  
For more information, contact  our Membership Department at 847-4666 x211 or membership@bia -hawaii.com. 

Hawaii Remodelors™ Council 
As the state’s leading association for remodeling professionals, the Hawaii 
Remodelors™ Council (HRC) coordinates a variety of events designed to introduce 
the remodelor to potential clients. These include the huge annual BIA Home Building & 
Remodeling Show, and the BIA Remodel it Right Expo.  In addition, the Council 
recognizes superior new remodeling work in the building industry through programs 
such as the annual BIA Renaissance Building & Remodeling Awards. 
 

Commercial Builders Council 
The Commercial Builders Council (CBC) provides cutting edge information, services, 
and products designed for builders who diversify in light commercial building or 
remodeling.  Members receive a FREE subscription to Commercial Builders Magazine.  
America’s only magazine for small volume commercial firms.  A library of historical 
articles on a wide range of topics to help you manage your firm better is available 
online.  Created just for commercial builders, CBC seminars inform members of 
upcoming projects from DOT and DAGS to give them the competitive edge they need. 
 

Sales & Marketing Council 
Whether you’re a builder, a new home sales agent, marketing professional, or an 
industry consultant, the Sales & Marketing Council (SMC) will help keep you and 
your business growing.  From its award winning Sales & Marketing Ideas magazine to 
the information-packed NSMC Library, this council will keep you and your business 
one step ahead of the competition. 
             If you strive to improve in your sales procession, you can through the SMC’s 
Institute of Residential Marketing (IRM). The IRM offers a variety of educational 
courses, which put you on the road to three prestigious industry designations. 
 

Hawaii 8(a) Council 
The Hawaii 8(a) Council (H8C) was formed to help service the needs of BIA-Hawaii 
members who are SBA certified 8(a) contractors.  The council provides training on 
submittals, creating a safety plan, implementing a management plan and any other 
training the members need help in.   
             The H8C is also a resource to come to for other 8(a) contractors and agencies 
that set aside work for 8(a) contractors. 



COMMITTEES 
Get connected by getting involved! 

The Building Industry Association of Hawaii welcomes your participation through our committees.  
 

Please indicate which committee(s) interest you and fax back to Lea Kanaya at 
(808) 842-0129. The staff person assigned to that committee will contact you  

regarding the next meeting date.  Please call 847-4666 x 211 if you have questions. 
 
q MEMBERSHIP:  This committee creates programs and benefits to enhance member recruitment, retention, and 

participation.  General Membership Meetings and Membership are some of the events coordinated by this 
committee.  For more information, contact our Membership Department at 847-7666 x211 bia@bia-hawaii.com.  

 

q SPIKE:  This committee encourages current members to recruit new members.  Points and awards are given to 
those who help recruit and renew members and their investment in BIA-Hawaii.  Year-long competitions and 
awards are held both locally and nationally.  For more information, contact our Membership Department at 847-
4666 x211 or bia@bia-hawaii.com.  

 

q GOVERNMENT RELATIONS:  This committee tracks legislation at the federal, state and county levels, and 
monitors the activity of government agencies that are important to the building industry. Committee members 
bring their years of experience and contacts to bear in public hearings and in face-to-face meetings with elected 
and appointed officials; they provide testimony, help conduct legislative forums to orient lawmakers to the 
industry’s concerns, and host luncheons with important public officials. For more information, contact our 
Government Relations Office at 847-4666 x 202, or government@bia-hawaii.com. 

 

q BUILD-PAC HAWAII:  This officially registered political action committee raises funds and supports candidates 
for public office who are supportive of the building industry. For more information, contact our Government 
Relations Office at 847-4666 x 202 or government@bia-hawaii.com. 

 

q RESOURCE & TRAINING COMMITTEE (RTC):  This committee coordinates educational seminars and 
workshops such as safety training and certification, business management, technology, etc. For more information, 
contact our Resource & Training Center at 847-4666 x210 or RTC@bia-hawaii.com. 

 

q BIA HOME BUILDING & REMODELING SHOW (HBRS):  This committee recruits exhibitors and 
coordinates the seminars, contests, and other special events related to the show.  A special Marketing sub-
committee meets to raise public awareness of this educational event.  For more information on HBRS, see the 
EVENTS tab of this packet or call 847-4666 x200 or events@bia-hawaii.com 

 

q BIA PARADE OF HOMES (POH):  This committee coordinates and directs the production of the POH 
including subcommittees: Sales & Sponsorship, Marketing, Golf, Judging, and Gala. For more information call 
847-4666 x200 or events@bia-hawaii.com 



EVENTS 
BIA-Hawaii Community Events educate consumers on buying, building and remodeling their homes.  

Winner of the National Remodelors™ Council 
2005 Carde Award 

 
The newly expanded BIA Remodel It Right Expo has 
moved to a larger location and will occur in July 2005.  
Attendees will learn how to budget, design, plan, and 
build their remodeling project. Free remodeling packets 
with referrals and valuable information are also distrib-
uted. For more information, call 847-4666 ext. 200 or 
events@bia-hawaii.com.  
 

www.bia-rir.com 

Sponsored by the BIA Hawaii 
Remodelors™ Council, The 
Renaissance Building & 
Remodeling Awards showcases 
excellence in commercial and 
residential building/remodeling 
projects.  Entrants gain public 

and industry recognition through a spectacular awards 
gala and media coverage in various publications.  For 
more information, call 847-4666 ext. 200 or  
events@bia-hawaii.com.  
 

www.bia-hawaii.com/renaissance 

“Seek Professional Help 
Before its Too Late” is the 
theme for the BIA Home 
Building & Remodeling Show.  
This event showcases  
professional licensed 
contractors,   innovative 
products and educational 
seminars relating to home 
building and remodeling.  
Each year nearly 20,000 
attendees are educated in  the 
process of organizing their 
building projects.  For more 

information, call 847-4666 ext. 200 or  
events@ bia-hawaii.com. 
 

www.bia-hawaii.com/hbrs 

The BIA Parade of Homes is 
Hawaii’s    premiere tradeshow 
showcasing the latest trends, 
technology, and design in new 
home construction. Homes        
entered into the Parade are 
featured in the official 
Guidebook that is marketed 

through television, radio, print, and website 
advertisements.  In 2006 the Parade of Homes enters its 
50th year, which is truly a tribute to its success!  For more 
information, call 847-4666 ext. 200 or  
events@bia-hawaii.com 
 

www.paradeofhomes.com 

(over) 



EVENTS (CONTINUED) 

General Membership  
Dinner Meetings 

We have 6 Dinner Meetings a year.  This event is a great 
way to market your company and network with other 
members.  The program features committee reports, guest 
speaker and a buffet dinner.  All members get a 
discounted rate and the program is under two hours!   
 
For more 
information, 
contact our 
Membership 
Department at  
847-4666 x211 or 
bia@bia-hawaii.
com 

BIA-Hawaii Member Events provide our members with exciting networking opportunities! 

Family Fun Day 
 
Once a year BIA-Hawaii members enjoy a fun-filled 
day with their co-workers, family, and friends. Since 
2000, BIA-Hawaii members have enjoyed fun in the 
sun at the Hawaiian Waters Adventure Park.  The 
large number of people we represent gives us an in-
credible group rate that we pass on to our members.  
For more information, contact our Membership De-
partment at 847-4666 x211 or bia@bia-hawaii.com.  

 

Holiday Installation Banquet  

Once a year, BIA-Hawaii honors our outgoing Direc-
tors, Officers and Committee Chairs while welcoming 
our incoming administration. Exciting themes and  
entertainment make this a great event for all members.  
For more information, call 847-4666 x200 or  
biaadmin@bia-hawaii.com 



ConstructionTraining.org 

TRAINING  
The Construction Training Center of the Pacific is the 
educational training arm of the Building Industry 
Association of Hawai‘i. The CTC offers career 
development training and continuing education for our 
members to keep them competitive in the ever changing 
work environment and promotes life-long learning. 
Members receive special discounts for these programs 
that range from safety training and certification to 

business management and computer training.  
 

CTC's Pre-Apprenticeship Construction Training (PACT) is a comprehensive program 
that reaches out to displaced workers, minorities, and anyone interested in entering the 
construction industry. PACT provides opportunities for participants to gain the necessary 
knowledge and job skills for entry-level positions and be able to meet the needs of BIA 
members and the construction industry.  

 

Explore opportunities for 
becoming a CTC instructor 
and share your knowledge to help build a strong workforce 
of qualified workers. Contact info@ConstructionTraining.org 
or phone 808-847-4666 x210. 
 

Courses are posted on the website Calendar at www.
ConstructionTraining.org (to view more courses, click 
“Year”). For course information and registration, contact the 
CTC at  847-4666 ext. 212 or e-mail pact@bia-hawaii.. 



SAFETY & RISK MANAGEMENT 
    Bloodborne Pathogens: Preventing  
          Disease Transmission  
    Competent Person Scaffold Safety  
          Training 
    Confined Spaces  
    Cardiopulmonary Resuscitation with  
          Automated External Defibrillator 
    Drug Awareness 
    Electrical Safety 
    Emergency and Disaster Planning 
    Ergonomics  
    Excavation and Trenching 
    Fall Protection 
    Fire Safety and Prevention 
    First Aid  
    Focus Four Hazards for Construction 
    Hazard Communication 
    Lockout / Tagout 
    Materials Handling  
    Personal Protective Equipment 
    Roadway Safety 
    Safety & Health Standards for  
          Construction (OSHA 10-Hour &  
          30-Hour) 
    Scaffold Safety Awareness 
    Slips, Trips, and Falls 
    Stairways & Ladders  
    Steel Safety 
    Supervisor Training Accident Reduction 

Techniques (Supervisor, Worker) 
    Tool Safety (Hand and Power) 
    Toolbox Safety Talks 
    Woodworking Hazards 
    Workplace Injury Control 
    Workplace Violence  
 

BUSINESS MANAGEMENT 
    Codes and Regulations  
    Contract Law & Mechanics Liens 
    Residential Construction Management 

(Budget and Cost Management, Codes 
and Quality Control, Customer Service & 
Homeowner Relations, General  

          Project Management, Hiring, Training, 
and Supervision, Planning &  

          Scheduling, Safety and Security,  
          Subcontractor and Office Relations) 
    Residential Construction Superintendent 
 
FOUNDATIONS 
    CommuniCraft  
    CraftMath 
    Job Readiness Training 
    Reading a Ruler 
    Residential Construction Academy 
          Basic Principles for Construction 
          Intro to Carpentry 
          Intro to Electrical Principles  
          Intro to Facilities Maintenance 
          Intro to House Wiring 
          Intro to HVAC 
          Intro to Plumbing 
 
CAREER DEVELOPMENT 
    NAHB University of Housing Education Pro-

grams and Courses 
 
COMMUNITY 
    Consumer Seminars 
    Green Building 
    Print Reading for Homeowners 
 
 

TECHNICAL SKILLS  
    Concrete Principles 1, 2 
    Estimating 
    Green Building 
    Indoor Air Quality 
    Intro to Light Gauge Steel Framing 
    Mold Awareness & Indoor Air Quality 
    Print Reading (Foundations, Residential, 

Residential and Light Commercial, 
Heavy Commercial) 

    Quality Control Management 
    Scheduling 
    Storm Water Management 
 
SALES & MARKETING 
    NAHB Institute of Residential Marketing I 

(Understanding Housing Markets and 
Consumers), II (Marketing Strategies, 
Plans & Budgets), III (Lifestyle  

          Merchandising, Advertising &  
          Promotion Strategies), IV (Challenge of 

New Home Sales Management) 
    Print Reading for Sales & Marketing  
          Professionals 
 
TECHNOLOGY 
    Accounting with QuickBooks Pro for Home 

Builders & Remodelors 
    Basic Computer 
    Estimating with MS Excel 
    Microsoft Office 
    MS Access 1, 2, 3 
    MS Excel 1, 2 
    MS Outlook 
    MS PowerPoint 1, 2 
    MS Word 1, 2 

ConstructionTraining.org 

View the online training Calendar, download and fax forms to 808-842-0129 To register by phone 808-847-4666 ext. 212. 



Government Relations is an important function of BIA-Hawaii.  BIA-
Hawaii’s Government Relations Committee (GRC), comprised of member-
volunteers, is empowered with the essential tools and knowledge necessary 
for direct involvement in the legislative and regulatory processes at the 
federal, state and county levels.  The Government Relations Committee 
works closely with staff to monitor the numerous bills affecting the 
construction industry and providing testimony on those bills.  Dialogue with 
federal, state and county officials is facilitated through the GRC. 
 
For more 

information, call our Government Relations Office at 847-4666, 
ext. 202 or email government@bia-hawaii.com.BUILD-PAC 
Hawai‘i, 1727 Dillingham Blvd., Honolulu, Hawaii  96819 

 
BUILD-PAC Hawaii (Political Action Committee) is organized 
as a separate entity from BIA-Hawaii to comply with the State 
Campaign Spending Law (includes the Counties).  BUILD-PAC 
Hawaii raises money to support candidates who recognize the 
importance of a healthy construction industry to the economic 
well-being of the State.  Membership in BUILD-PAC is open to 
all BIA-Hawaii members and to other interested organizations 
and individuals who support the building industry.  For up to 
date information regarding BUILD-PAC, please contact the 
Government Relations Office at 847-4666, ext. 202.  

GOVERNMENT RELATIONS 



CONTACT US 

Karen T. Nakamura, CEO 
      Extension 203   ktn@bia-hawaii.com 
 

Clarice Watanabe, Operations Director 
      Extension 200   biaadmin@bia -hawaii.com 
 

Karen Iwamoto, Government Relations Director 
      Extension 202   government@bia -hawaii.com 
 

Karen Winpenny, Marketing Director 
      Extension 201  marketing@bia-hawaii.com 
 

Lea Kanaya, Membership & Councils Director 
      Extension 211 bia@bia -hawaii.com 
 
 

Tjet Sun, PhD, Managing Director  
      Construction Training Center of the Pacific  
      Extension 205  mgmt@ConstructionTraining.org 
 

Wendy F. Nakano, CVA, Training Director 
      Construction Training Center of the Pacific  
      Extension 210   info@ConstructionTraining.org 
 

Barbara Nishikawa, PACT Program Coordinator 
      Extension 212   pact@ConstructionTraining.org 
 

Rayna Medina, Construction Manager 
      Extension 208   cm@bia-hawaii.com 
 

JoAnn Imada, Accounting 
      Extension 213  accounting@bia -hawaii.com 

1727 Dillingham Boulevard, Honolulu, Hawai'i  96819                  
Phone: (808) 847-4666   Fax: (808) 842-0129 

Email: bia@bia-hawaii.com  Website: www.bia-hawaii.com 



 

 
 

In submitting this application for membership, I agree to abide by the Code of Ethics of the Building Industry Association of Hawaii 
and the National Association of Home Builders.  In the event of termination of my membership, I agree to pay the annual membership 
dues in full and discontinue use of the Associations insignias in any form.  I understand that by providing my signature, I consent to 
receive all communications and solicitations sent from BIA-Hawaii via U.S. Mail, e-mail, telephone or facsimile at the 
number/location on this form.  I have read, understood and accepted the schedule of dues for the category of membership for which I 
am applying and all information provided on this application is true to the best of my knowledge. 
 
 Signature __________________________________________________ Date ______________________________ 
 

PAYMENT  
 

DUES for membership (except for Associate member and Additional and Secondary Company member) are based on the total gross 
revenue volume during the company's immediate past tax filing year.  Dues cover membership in both the BIA and the National 
Association of Home Builders (NAHB).  Extent of dues deductibility is subject to IRS ruling as related to the 1986 Tax Code.  Check 
with your accountant.   
 

 
See Table  for dues 
information and rates 
 
Amount Enclosed  
 

$___________________ 
 
o  Check  (Make Checks  
Payable to Building 
Industry Association of 
Hawaii)  
Check # _____________ 
 

 
o  Visa         o  MasterCard         o   American Express 
 

Card Number______________________________________________ Expiration Date_______________ 
 

 
Name that Appears on Card________________________________Security Code-back of card________ 
 
 

Billing Address for Card_________________________________________________________________ 

 
 

City___________________________________________State__________Zip_____________-________ 
 

 
Signature____________________________________________________ Date_____________________ 
 

 

Table - General Membership Dues Worksheet 

 

CATEGORY GROSS REVENUE VOLUME 
DURING TAX YEAR  

ANNUAL DUES  ENTER DUES HERE 

Up to $1 million $720  

$1 million to $5 million $1020  

$5 million to $10 million $1320  

Builder/Developer 
Contractor/Subcontractor 

Over $10 million $1620  

Up to $1 million $720  

$1 million to $5 million $960  

Supplier 

Over $5 million $1020  

Associate Member  $720  

Secondary Member  $385  

Subtotal   

Sales & Marketing Council $65  

Hawaii Remodelors Council $50  

Join a Council 

Commercial Builders Council $50  

Total Amount Due  
                                                           
 
 

 

            
                                                                                                                                


